9 Steps to Begin Support at Home Services

Client completes aged 5
care assessment with w @
assessment organisation.

A

Client receives Notice of
Decision letter and moves to L4

the Priority System waiting list.

Client registers with My
Aged Care and is screened.

Client and assessor
develop a support plan
based on the assessment.

Funding allocated to client. They select a
Support at Home service provider.

Call Prestige Inhome Care on 1300 10 30 10
to learn more about our services.

£ ®

Client contacts Services Australia
for their contribution amount.

Client and provider enter
into an agreement.

Your chosen provider accepts
the My Aged Care referral and

notifies Services Australia that Provider and client develop
the client has started care. ; a tailored care plan. Your

services will begin.
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